000 «lOpugnveckue Pemenus»,
127055, r. Mocksa, yia. Byreipcknii Baa, a. 68/70, cTp.1
OI'PH: 5177746279266, UHH: 9718083320, KIIII: 770701001

IIpaBuia oxkazaHUsA KOHCYJIbTAIMOHHO-IOPHINYECKHUX YCIYT
NPH MOJy4YeHUH HAJIOT0BOI0 BbIYeTa

Hacrosimuii JloroBop 06 okazanuu yciyr coraacHo cT. 437 I'K P gBnsiercst 1oroBopom odepTsl
(manee — JloroBop wim IlpaBmia) OOmecTBa ¢ OTpaHMYCHHOH OTBETCTBEHHOCTHIO
«fOpunnueckue Pemenus», conepkaluM Bce CyIIECTBEHHbIE yciaoBHs J[oroBopa U Mopsiiok
OKa3aHUs IIPABOBBIX YCIIYT.

1. OCHOBHBIE MOJI0KEHUSA

B IIpaBuniax HCIOJIB3YIOTCS CJIeAyOLIHe NOHATHA U TEPMHUHBI:

Cepruuxat — 371eKTpoHHBIN HocuTenb Komnanuu, yaocrosepsromuii npaso Knuenra
Ha TOJy4YEeHHUE KOHCYJIbTAMOHHO-IOpHInYecKuX yciayr Kommanuu Ha aboHeHTCKOW ocHOBe. B
Ceprudukare yka3aH cpok JeiictBusi JloroBopa Ha OKa3aHUE KOHCYJIbTaIlMOHHO-IOPUAMYECKUX
yCIyT, a Takke HaumMeHoBaHue Tapuduoro miana. CepTuduKaT CTAaHOBUTCS JEHCTBUTEIbHBIM
IIOCJIE €70 MOJIHOM OIJIaThl U aKTUBALIUH.

Komnanus — OOmecTBoO ¢ OrpaHHYEeHHONW OTBETCTBEHHOCThIO «FOpuauueckue
Pemenus», OI'PH: 5177746279266, MHH: 9718083320, KIIII: 770701001, agpec: 127055,
r. Mocksa, yi. ByTtsipckuii Ban, 1. 68/70, ctp.1.

Kauent — neecriocobHoe (u3nieckoe Mo, MpUHsBILEE yCIoBHUs HacTosmux [Ipasui,
3aKIoYMBIIee TakuM obpazom JloroBop ¢ Kommanuei u nmpuobperiiee W/uin akTUBUPOBABIIIEE
Cepruduxkar.

JInuHbIii KaOMHeT - IEpPCOHATBHBIN pa3zen caiitTa www.pravocard.ru, B koropom KiueHnr
MOXET CaMOCTOSITETbHO W B JI000€ BpeMsi MNOJIy4yaTb B pEXHUME KOH(PHICHIMAIHLHOCTH
akTyanbHyto nHpopMmamuio no Ceprudukary, yeayram Kommanuu u coBepmath psiji I1€HCTBHIA.
Hoctyn kx JInunomy kabunety KimeHT mosydaeT npu BBOZE MEPCOHATIBHOTO JIOTUHA U TTApOJIs.

Homep CepTudukara — BocbMu3HauHblii Homep (O0ykBsl HB u 6 nudp), ykasanuslii Ha
Ceprtudukare, ¢ TOMOIIHI0 KOTOPOTO MPOU3BOANTCS UaeHTUuKaus Kimenra.

TapudHblii NMJIaH — COBOKYNHOCTh KJIIOYEBBIX MapaMETPOB OKa3zaHUs YCIyr (BHUIBL,
KOJINYECTBO, CTOMMOCTb M TIp.), B COOTBETCTBUU C KOTOPBIMH OCYIIECTBISETCS O0OCIY>KUBaHHE
Knuenra. Tapudnslii mian sBisiercss yactbio JloroBopa okazaHusi IOpHIMYECKUX YCIyr. Busl
tapudHblii Iianos: «JIaiT», «OnTuMym», « MakcuMym».

Otnuune Tapu(HBIX IIAHOB JAPYT OT ApPYyra BHIPAXAETCs B COBOKYMHOCTH KOJIMYECTBA
U BUJA NPEAOCTABISIEMBIX YCIIYT.

AxtuBanus Ceptudukara — 3T0 COBOKYHNHOCTH JeiicTBuid Bianensia Ceprudukara,
corpyaHuka KomnaHuu, HampaBJIEHHBIX Ha IOJIHYKO HHUIManu3auuio Kimenta B cucreme
BEJICHUSI peecTpa W B KIMEHTCKOM Oa3ze KommaHuM, menbi0 KOTOPBIX SIBISETCA (UKCAIMA
UACHTU(PUKAIMOHHBIX JAaHHBIX, HEOOXOAUMBIX Ui (aKkTHUECKOoro mnoakiaroueHus Kiuenra
K Ycinyram Komnanuu.

Cnenmanuer KoMmanum — 51110, HENOCPEICTBEHHO OKa3bIBAIOLIEE IOPUANYECKUE
yciyru 1o Jlorosopy ot nunia Komnanun.

1.1. B cooTBETCTBUM C IpaBWJIaMU OKa3aHUsl KOHCYJbTAalMOHHO-IOPUINYECKUX YCIyT
(manee — IlpaBuna, [loroBop) OOILIECTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «FOpuauueckue
Pemenus» (nanee — Komnanus) o6s3yercss odecriednts KiMeHTYy BO3MOXKHOCTh MOIYYEHUS UM



IOPUIMYECKUX YCIIYT (Jajiee 1Mo TEeKCTy — YCIyTH) B COOTBETCTBUHU C BbIOpaHHBIM KimeHTom
Tapudusim mnanom, a KinueHnT o00s13yercsi IpUHATH U OIUIATUTh Y CITyTH.

1.2.  VYecnyru npenocrasisitorces Knuenty Komnanueit Ha ocHOBaHUM IPUOOPETEHHOTO
Ceprudukara, coiepaliero yciIyru coriiacHo BeiOpanHoMy TapudHoMy miiaHy.
1.3.  Hacrosmue [IpaBuna siBisitorcst ohepToil.

1.4. Komnanus Ha ocHOBaHuHU akuenTta KimeHTa U B COOTBETCTBUU C JIEUCTBYIOIINM
3akoHoaarenbcTBOM Poccuiickoit ®enepaunn 3axmouaer ¢ Knmentom  JloroBop Ha
HUKETIEPEUHNCIEHHBIX YCIOBUSIX.

1.5. 3akmouas JloroBop, KimeHT BbIpa)kaeT CBOE COIVIACHE€ Ha HCIIOJIb30BAHUE
Komnanueil cBeieHHil 0 €ro NepCOHANBHBIX JAHHBIX B COOTBETCTBUHU C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanyu st OpraHu3alii 00CTYKUBaHUSA, B YACTHOCTH UX 00paOOTKU B IIETSAX
ucnosHeHus: Jlorosopa, B TOM 4HCII€ JUIsl OCYLIECTBIIEHUS TPETHUMM JIMIIAMU CEPBUCHOTO U
IOPUINYECKOTO 00CTYKUBAHMUS.

1.6. 3axmouas [loroBop, KiuumeHT BbIpakaeT CBO€ coOIVIacCH€ Ha BO3MOXHOCTb
MOJIyYeHHs peKiIaMHOM nHpopMarum, pacnpocrpansemoir Komnanuei mo cetsiM cBs3H, B IEAX
U cydYasx, Korja HeoOXOAMMOCTh TaKOTrO COTrjacus MpeayCMOTpeHa HOPMAaTHBHO-TIPABOBBIMU
aKTaMU O PEKJIaMe.

1.7.  Knwuenr, npegoctaBuB KomnaHnuu cBOH 3JIEKTPOHHBIN ajpec, MOATBEPKAAET CBOE
coIIacue Ha rnepefady eMy KOppECIOHAEHIIMM YEPE3 OTKPBIThIE KaHAJIbl CBSI3H.

2. Hopsigok 3akia0ouenus u geiicreue Jloropopa

2.1.  Horosop mexnay Knuentom n KoMnanuei cunraercs 3akJIFOUEHHBIM U CTAHOBUTCSI
oOs3aTenbHBIM i1 00eux CTOpoH ¢ MOMeHTa HpuHATHs (akuenTa) KimeHTOM HacTOALIMX
IIpaBuir.

2.2. be3yclnoBHBIM U MOJHBIM NPUHATHEM (aKLENTOM) yCIOBUI HacTosero Jlorosopa
cuntaercs omiata KIIMEHTOM [EHEeXHBIX CpeacTB B cyer croumoctu Ceprudukara,
npeaocrasisiemoro Komnanuen.

2.3. Omnara croumoctu ceprudukata Knmenrom o3zHauaer, uro KinueHT o3HakoMuMiICs
U COTJIaCWIICA C YCIOBUSIMM HacToALero /loroBopa, NoJHOCTHIO IOHUMAET U npuHuMacT [IpaBuiia
Komnanunu, ony0nukoBaHHbIe HA caiiTe Www.pravocard.ru.

2.4. JloroBop Bcrymaer B cuiay ¢ 00 wacoB 00 MHHYT IHA, CIEAYIONIETO 3a JHEM
npuobperenuss Knuenrom Ceprudukara, npu yCIOBHU IMOJHOM OIUIAThl CTOMMOCTH MPABOBBIX
yCIIyT, IPEyCMOTPEHHBIX HACTOALMM J[oroBopoMm.

2.5. Horoop npeiictByer B TeueHue | (OmgHOro) roma ¢ JaThl NPUOOPETCHHUS
Cepru¢ukara Ha IOpUIUIECKUE YCIYTH.

3. Ilepeyens u ycnoBusi oka3aHus Y cJayr

3.1.  Ilepeuens u o0beM Yciyr, okazbiBaeMbIX KiMeHTy, onpenenstoTcsi BBIOpaHHBIM
uM TapuQHBIM TIIAHOM, SBISIOIIMMCS TPUIOKEHUEM K HacToseMy /loroBopy, 1 0Ka3bIBarOTCA
MIOCPEJICTBOM JIMYHOW BCTPEYH, TeIe(OHHOro pa3roBopa, oOMeHa 3JIEKTPOHHBIMHM MHUCHMaMH,
(aKCUMHUIBHBIMU COOOIICHUSMHU WJIM UCIIOJB30BAHUS MHBIX TEIIEKOMMYHHKAIIMOHHBIX CPEICTB
CBSI3U.

3.2. VYcayra npenocTaBisIIOTCS B COOTBETCTBUM M Ha OCHOBAHUHU 3aKOHO/ATENIbCTBA
Poccutickoit @enepanuu.

3.3.  VYcayru npepoctaBistorcs no 3anpocy KinuenTta (IMCbMEHHOMY WM YCTHOMY),
COOTBETCTBYIOLIEMY TPEOOBaHHM, yCTaHABINBaeMbIM KoMmaHHei.

3.4. HeoOxomumbiM ycioBHeM oOkazaHus KimeHnty VYciuyr B COOTBETCTBUH
c BbIOpaHHbIM UM TapudubiM maHoM sBiserca uaeHtudukamus Kimenra. IIpouemypa
uaentupukanuu Knuenra 3aBucutr ot (opmbel oOpamenus Kmuenta k Kommanuu. Ilpu

2



oOpamienun no tenegonHor auHMKM KnueHT o0s3yercst Ha3zBaTh HoMep CepTudukara M KOI
aktuBanuu. [Ipu 3Tom ecin y corpyaarka Komnannu BO3HUKIN 000CHOBAaHHBIE COMHEHHS B TOM,
410 00OpaTUBIIEECs 3a NOTyUYCHUEM Y CIIyTH JIUIO AeHCTBUTENBHO siBisieTcst KimeHToM, OH BIipaBe
3ajaTh KIMeHTy JOmoMHUTEIbHBIE BOIPOCHI, TO3BOJISIONINE YCTPAHUTH BOSHUKIITNE COMHEHHUS.

4. IIpaBa n 00s13aHHOCTH CTOPOH

4.1. KiaueHT nMeeT nNpaso:

4.1.1. Tlonb3oBaTbes ropuauueckumu yeayramu Komnanuu no Ceprudukaty B TeUeHHE
BCEro CpoKa JercTBus JloroBopa Ha ycioBUsAX HacTosero Jlorosopa.

4.1.2. TlomyuaTh HEOOXOJUMYIO U JOCTOBEpHYIO HHPOopManuio o Komnanuu, 06 o0beme
NPEJOCTABIAEMBIX €0 YCIYyr, a TaKkKe MHYI HWH(QOPMALHUIO, CBA3aHHYIO C HCIIOJIHEHHEM
Jlorosopa;

4.1.3. Ortka3arbcs OT IOJy4YEHUS peKiiambl, pacnpoctpansemor Kommanuei no cersam
CBSI3U, HAIIPaBHB B 3JICKTPOHHOM BHJIE uepe3 calT win JInunblii kabunet Ha caiite Komnanun
wWww.pravocard.ru COOTBETCTBYIOIIe€ TUCHbMEHHOE YBEIOMIICHHE;

4.1.4. Tlomy4aTh KOPPECTIOHICHIINIO IO KaHaJIaM TeJIe(OHHOHN U SJICKTPOHHOU CBS3H;

4.1.5. W3meHsaTh uIeHTU(UKALMOHHBIE JaHHbBIE TOCPEICTBOM oOparieHus B Komnanuto;

4.1.6. OOpamartecs B [lemapTaMeHT KauecTBa IO BCEM BOIpOCaM KadecTBa YCIYT,
npenocraBisgeMblx Kommnanuen. Ilperensunm u mnoxenanus KiMeHT MoOXKET HalpaBUTh B
3JIEKTpOHHOM BHze uepe3 caiit Kommanum wim Jlnyselii kabuHer Ha caiite Kommanum
www.pravocard.ru;

4.1.7. B moboe BpeMs OTKa3zaThCs OT HcnoyiHeHHs JloroBopa u morpeboBaTh BO3Bpara
JIEHE)KHBIX CPEJCTB B OPSAIKE, IPEAYCMOTPEHHOM I1. 9.2 JloroBopa, myTeM 1oJja4i TUCbMEHHOTO
3asBJICHUS B CBOOOHOMU opMe o pacTopxkeruu Jlorosopa.

4.2. KuueHr 00s13aH:

4.2.1. O3HakoMHUTbBCA ¢ ycnoBusAMHU JloroBopa, MopsaKoM U 00BEMOM MPABOBBIX YCIIyT
10 3axioueHus Jloroesopa;

4.2.2. Ilo 3anpocy Cnenuanucrta KoMmmnanuum npenocTaBUTh MOJIHYIO M JIOCTOBEPHYIO
nHpOpMaLKIO, HEOOXOIUMYIO JJIsl TIOTYUYEHUS IOPUIHUECKUX YCIIYT;

4.2.3. TlpennpuHsATh BCe HEOOXOAMMBIC M 3aBUCSIIUE OT HETO MEPHI MO 00ECTIEYCHHUIO
KayecTBEHHOU TeneOHHOU CBs3U B ciydae oOpamenus Kinuenra B Kommanuio mocpenctBom
TeneOHHOH CBS3H;

4.2.4. Ilonp30BaTbCs FOPUINIECKUMU yCIyTaMU B COOTBETCTBUU € YCI0BUsIMHU JloroBopa;

4.2.5. Tlpu oOpamenun B KommaHuio 3a MpenoCTaBICHUEM IOPUIHMYECKUX YCIyT
(mocpeacTBOM TeneGOHHON CBA3M WM yepe3 JInuHblii kKaOnHeT) (OopMyIHPOBATH CBOIl 3ampoc B
¢dbopme, O3BOJIAIONMIEH OJHO3HAYHO ONPEACTUTH CYyTh BOIIPOCA;

4.2.6. He ucnonb3oBarh opuaunueckue yciayru Kommnanuu B LensiX, IPOTHBOPEYALIUX
JNEUCTBYIOLEMY 3aKkoHoxarenbcTBy Poccuiickoit denepanuu, a paBHO HE COBEPILUATH IIPU HUX
MCTIOJIb30BAaHUU JICHCTBUIA, KOTOPBIE MOTYT HaHECTH Bpel KoMImanuu u/uiam TpeThUM JIUIAM;

4.2.7. Tlpu obpamennu B Kommnanuio He HapymaTh MPUHATHIX B 00IIECTBE HOPM MOpaIn
U ITHKH, HE JIOMYCKaThb TPyOOCTH, MPOSBIATH KOPPEKTHOCTb M YBAXHUTEIHHOE OTHOILICHHE
k Cnennanucram Komnanuy npy KOMMyHHUKAlUU C HUMU;

4.2.8. O0GecrieynTh HENOCTYMHOCTh WACHTU(UKAIMOHHBIX MaHHbIX KimeHTa TpeTbum
JUIIAM;

4.2.9. Coobmmte B Kommanmio B mo0oif noctymHoil ¢opme o ¢dakrax yTpaThl
Ceprudukara, HECOOMIOACHUS KOH(PHUICHIMATLHOCTH HIACHTU(MUKAMOHHBIX JaHHBIX WIH HMX
pasriameHusi TpeThUM JIIaM B T€YeHHEe 24 4acOB ¢ MOMEHTa OOHApYXEHHUs MEePEUUCIICHHBIX
COOBITHIA.

4.3. Komnanus mMeeT NpaBo:



4.3.1. OmnpenensTs ycloBUs OKa3aHUS IOPUANUECKUX YCIYT;

4.3.2. TlpuBnekaTh A OKa3aHus yciayr mo JloroBopy Ipyrux [OpUIMYECKUX W/WIN
(U3MYECKUX JIUI] B COOTBETCTBUU C ICUCTBYIOIINM 3aKOHOIaTeIhcTBOM Poccuiickoit @eneparum;

4.3.3. IlpoBepsth mpenocraBieHHylo KineHToM HH(MOpMAIMIO, a TAKKE BBITOJHEHHE
Knuentom ycnosuit Jlorosopa;

4.3.4. IlpuoctaHaBiIMBaTh OKa3aHME IOPUIMYECKHX YCIyr Ha IEpUOJA IPOBEPKU
BhInosHeHus1 Kiimentowm ycnosuii JloroBopa npu 060CHOBaHHOM OJJO3PEHHUH B UX HapyIICHHUH;

4.3.5. Ortka3arb NOJHOCTBIO WJIM YaCcTUUHO KiMEHTy B IpenocTaBiIeHUHN HOPUINYECKUX
YCIIyT B CIIydasix:

- orkaza Kimentra cooOummTh WACHTUPHUKAIMOHHYIO HH()OPMALMIO TpU OOpaIieHuu
B Komnanuio;

- Hapywenus Knuenrom ycnosuii Jlorosopa;

- BBIBJICHUS [IPOTUBONPABHBIX MHTEepecoB KiMeHTa, a paBHO B Cllydasx, KOTJa OKa3aHue
IOPUIMYECKUX YCIYT MPOTUBOPEUUT ACHCTBYIOIIEMY 3aKOHOIATENLCTBY, IPUHATHIM B 00IIIECTBE
HOpMaM HPaBCTBEHHOCTH U MOPAJIH.

4.4. Komnanus ods3aHa:

4.4.1. C momeHra BcTymiueHus /lorosopa B cuiny oka3piBaTh KilmeHTam ropuaudeckue
YCIIyTH B COOTBETCTBUHU C yciioBusiMuU Jloroeopa;

4.4.2. TlpuHuMaTh HEOOXOIMMBIE MEPHI IO 3aIMTE MEePCOHANbHBIX JaHHBIX KimneHTa,
coOuoaaTh TpeOoBaHUS 1O 00eCTIeYeHNI0 KOH(PUICHIIMATBHOCTH cBeieHuit o Knnenre;

4.4.3. KoncynptupoBaTh KilmeHTa 1O yCIOBUSIM OKa3aHMs IOPUAWYECKUX YCIYr H
NIPEJOCTABICHUSI UM HEOOXOJUMBIX JTOKYMEHTOB JJISi KQUeCTBEHHOTO OKa3aHUS HOPUIMUYECKUX
YCIIyT.

4.44. B Tteuenue 10 ([ecsatn) pabouux nHEH ¢ MOMEHTA MOJyYEHHUs 3asBICHUS HA
pactopkeHue /loroBopa B cooTBeTcTBHM C II. 4.1.7 Hacrosmero JloroBopa, HanpaBuTh KineHty
OTBET B MUChMEHHOM (hopme.

S. Ilepeuyens, 00beM U yCJIOBHA OKA3AHUA IOPHIMYECKHUX YCIYT.
AxtuBanus Ceprupuxara

5.1.  IlepeueHb u 00BEM IOPUANYECKHUX YCIYT, OKa3biBaeMbIx KineHTy, onpenenstorcs
B COOTBETCTBUHU C II. 2.1 Jlorosopa.

5.2. Bce ropuamueckue YCIyrH NpenocTaBisitorcs KiMeHTy JMYHO W/WIKM B €ro
MOJIB3Yy/TONB3y €ero Onu3KuX poacTBeHHUKOB. [lox Onu3kumu poxactBeHHHKamu KimeHrta
B HACTOSIIEM IIyHKTE€ IIOHUMAIOTCA CYIpPYr, CYIpyra, pOAMTENH, MOETH, YCHIHOBUTEIH,
YCHIHOBJICHHBIC, POJAHbIE OpaThsi W POJHBIC CECTPHI, Aenylika, Oalyiika, BHYKH, OIEKYH,
OIIEKaEMBbIH.

5.3.  He oxa3bpIBaroTCs IOPUANYECKUE YCITYTH IO HHBIM 3alIpOcaM, IPSMO HE CBA3aHHBIM
¢ ucnojiHeHueM Jlorosopa.

5.4. llopsnok oka3aHUs IOPUANYECKHUX YCIYT:

- IOPUUYECKOE COMPOBOKIEHUE MPHU MOJYUYEHUU HAJIOIOBOTO BbIUETA IPENOCTABISAETCS
€XEHEBHO, 0€3 MepepbIBOB, 32 UCKITIOUEHHEM CIIy4aeB, NMPeyCMOTPEHHBIX 3aKOHOIATEILCTBOM
Poccuiickoit denepanun, a Takke BpeMEHH, HEOOXOIUMOTO JUIsl NMPOBEIEHUS PEMOHTHBIX H
npopMIaKTHYECKUX paboT B HH(POpPMAIMOHHBIX cucTteMax KoMmaHuM M TpeThbUX JIHII,
IIPUHUMAIOIIMX y4acTHe B okazaHuu KinueHram yciyr B pamkax Hacrosiero Jlorosopa;

- JOPUANYECKHE YCIIYTH OCYLIECTBIISAIOTCS Ha BO3ME3/IHOM OCHOBE;

- IOPUIMYECKHE YCIYTH B TIOJHOM 0O0BeMe OKa3bIBarOTCA Mo BceM TapudHBIM IU1aHam B
OTHOIICHUU TepcoHaNbHO KimeHta u ero OJIM3KHX pPOJCTBEHHUKOB, MEPEYHCICHHBIX B I. 5.2
Hacrosuero /Jorosopa.

5.5.  HeoO0XoauMbIM yCIOBHEM TMOJIYYEHHUS IOPUANYECKHX YCIYT NMPH MPUOOpPETEHUH
Kmunenrom Ceptudukara siBiseTcs MoyiHas OIuIaTta ero CTOMMOCTH M aKTUBALIHSL.
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5.6. [Jna aktuBanum Ceptuduxara KimeHTy HEOOXOIUMO JIMYHO OOpaTUTHCS B
Komnanuto mo tenedony 8-800-500-35-68 nubdo yepes Jlnunblit kabuHeT Ha caiite Kommanuu
www.pravocard.ru.

5.7. llpm aktuBamum Ceprudukara KinmeHTy HE0OXOIUMO COOOIIUTH CIEAYIOIIUE
UACHTU(DUKAIIMOHHBIC TaHHBIE!

* Homep Cepruduxara;

* [lepconanphsiii (ITMH) xox (koa akTUBAIMKM) — IPU HATUYUY;

» Gamunuio, M U otuecTBO Kimenra unu OJ1M3K0ro poJCTBEeHHUKA, YKa3aHHOTO B 11. 5.2
Hacrosuero Jlorosopa;

» KonTakTHblii Tenedow;

* DneKTpOHHBIH afpec (e-mail) mpu akTuBanum yepes JINUHbIN KaOUHET.

5.8. B cayuae HenpencrasneHust KimmeHToM BbIlIeyKa3aHHBIX CBEJICHUN, HEOOXOIUMBIX
s aktuBanun Ceprudukarta, Komnanus octaBiseT 3a co0oii mpaBo 0TKa3aTh B €r0 aKTUBALMH
710 TIOJTYY€HHUSI COOTBETCTBYIOIUX CBEICHUI.

5.9. g noiay4eHus IOPUANYECKHUX YCIYT HE0OX0IMMO MO3BOHUTH 110 Tenedony 8-800-
500-35-68 nubo OTHIpaBUTH 3ampoc B DICKTPOHHOM Buae uepe3 JIMuHbIi kaOuHET Ha caiite
www.pravocard.ru.

6. Buabl I0puAHYECKHX YCJIYT.

6.1. «YcTHasi npaBOBasi KOHCYJIbTAUS»:

6.1.1. VYcmyra npenocrasisiercs 1o Tenedony u uepe3 JInunblii kaOuHeT.

6.1.2. CnenuanucTsl IPEAOCTaBIAIOT YCTHYIO FOPUINYECKYIO KOHCYIIbTALMIO IO BOIIPOCY
HAJIOTOBOT'O BBIYETA, BKJIOYAsl BOMPOCHI MO MOATOTOBKE HEOOXOAMMOTO MaKeTa JTOKYMEHTOB M
nanpHeHmmM aevicTBusM KimeHnra, ucxoas M3 CBeNeHMH, MpenocTaBisieMblx KimeHTOM mpu
obpamenuu B Komnanwro.

6.1.3. Tlo Bompocam, TpeOyIOIMM JIOMOJTHUTEIBHOTO  U3ydeHws, KommaHus
NIPEJOCTABISAET YCTHYIO IOPUANYECKYIO KOHCYJIbTALMIO B TEUEHHUE CIEAYIOLIEr0 paboyero JHS
nocie oopamienust Knuearom B Kommnanwro.

6.1.4. B cinyuae eciu A NIPENOCTaBICHUS YCTHOW IOPUAMYECKON KOHCYJIbTallUU
HE00X0IMMO M3Y4YEeHHE JOKYMEHTOB, OHH JIOJDKHBI ObITH HarpasiieHbl Kiuenrom uepes JInunbii
KaOHMHET.

6.1.5. Pe3ynmpTaToM mpenoOCTaBICHHUS IOPUAWYECKOH YCIyrW SBISIETCS  yCTHas
koHcynbTanus Crneuuanucta Komnanuu mo 3aganHomy KimeHTOM BOIpOCY HO THOJTYYEHHUIO
HAJIOTOBOT'O BBIYETA.

6.2. «IIpoBepka KOMILIEKTA M COAEPKAHUS JOKYMEHTOB»:

6.2.1. Ycayra npenocrasisiercs uepe3 JInuHblii KaOHHET.

6.2.2. 3ampoc 0 HpoBEepKE HEOOXOIMMOTr0 KOMIUIEKTAa U COACPKAHUS TOKYMEHTOB Ha
MOJIyYeHHE HaJIOTOBOTO BbIUETa JOJKEH ObITh HarpasiieH Kinuenrom depe3 JInunblii kKaOUHET ¢
NPUIIOKEHUEM COOTBETCTBYIOIIMX JOKYMEHTOB. KoMmaHusi MOXET caMa MPOBEPUTH KOMIUIEKT
JOKYMEHTOB M HalpaBUTh COOTBETCTBYIOIIEe cooliienne Knuenty uepes JInunelii kaOuHeT.

6.2.3. Pe3ynpTaToM OKa3aHMS IOPUANYECKON YCIYTH SIBISETCS NPOBEpKa HEOOXOAUMOTO
KOMILJIEKTa U COZIEpKaHUs TOKyMEHTOB U HH(popMupoBanue Kinenra o pesyiabTarax npoOBEpKH
no tenedoHy nmbo yepe3 JIMUHBIN KaOWHET B TEUYEHHE CIEAYIOIIEro padoyero IHS TOcie
npenocrasienus KimenTom Beeit Heo6xoanMoii nHpopManuu.

6.3. «IlucbMeHHas KOHCYJIbTAIUSI W COCTABJIeHHe JOKYMEHTOB OT MMEHH
Kanenra»:

6.3.1. VYcayra npenocrasisiercs uepe3 JIMuHbli KaOHHET.

6.3.2. 3ampoc O COCTaBJICHHU HEOOXOIMMBIX JTOKYMEHTOB IOJDKEH OBITh HaIpaBlieH
Knunenrom yepe3 JIn4yHbIi KaOUHET C MPUIIOKEHHUEM COOTBETCTBYIOIIUX JOKYMEHTOB.

6.3.3. Pe3ynpTaTom OKa3zaHUs IOPUANYECKOMN YCIIYTH SIBIISETCS MUCHbMEHHOE COCTaBICHUE
JOKYMEHTOB, B ToM uucie aekinapauuu 3-HJDJI u 3asBnenns Ha Bo3zpaT HJDJI, a Takxke ux
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orrnpaBka B Jluunblii kaOuner Knuenta B TeueHue 48 4yacoB ¢ MOMEHTa NPEIOCTABICHUS
Knunenrom Beeit He0OX0quMOM HH(OPMAITUH.

6.4. «OTnpaBka roroBOro KOMILUIEKTA JOKYMEHTOB B HAJIOTOBYI0 HHCIIEKLIHIO»:

6.4.1. Ycnyra nmpenoctaBisieTcs — IyTEM  HalpaBI€HHA  3aKa3HbIM  [HCbMOM
C yBEIOMJIEHHEM O JOCTaBKe W OMHUChio BioxkeHus mno Ilouyre Poccum wmnm mocpencTBom
AJIEKTPOHHBIX KAHAJIOB CBSI3U MOATOTOBICHHOTO MaKeTa JOKYMEHTOB Ha MOJYYEHHE HAJIOTOBOTO
BblueTa OT uMeHH KiumeHta B ykasaHHyro KimeHTOM TeppuUTOpPHATIbHYIO HWHCIEKIUIO
denepanbHOM HATOTOBON CITYKOBI.

6.4.2. 3ampoc pomkeH ObiTb HampasieH Kimentom duepe3 Jluunblii KkaOuHeT
C Mpel0CTaBICHUEM HEOOX0IMMOM HH(OPMAITH U TOKYMEHTOB.

6.4.3. Pe3ynpTaToM OKa3aHUsS IOPUAMYECKOHN YCIYTHU SIBJISETCS HAIpaBICHHUE 3aKa3HBIM
MIUCHMOM C YBEJIOMJICHHEM O JIOCTaBKe U OMHUCHIO BioxkeHus 1o [Toure Poccuu unm nmocpencteom
AJIEKTPOHHBIX KAHAJIOB CBSI3U MOATOTOBICHHOTO MaKeTa JOKYMEHTOB Ha MOJYYEHHE HAJIOTOBOTO
BblueTa OT uMeHH KiumeHta B ykasaHHyio KimeHTOM TeppuUTOpPHATIBHYIO HWHCIEKIUIO
denepanbHOM HAJIOTOBOM CITY>KOBI B TeueHHE 48 4aCOB ¢ MOMEHTA MOJTYYEHHUSI COOTBETCTBYIOILETO
3arpoca 1 Bceil HeoOxoaumoit napopmarmu ot Kinenra.

6.5. «YcTHas npaBoBas MOJ/IeP:KKA IPH KaMepPAJIbHOI NPOBepKe»:

6.5.1. Ycayra npenoctasisieTcs o TeneoHy.

6.5.2. 3ampoc Moxer ObITh HampaBieH Kiuenrom uepe3 JIMuHbli KaOMHET WIM IO
tenedony 8-800-500-35-68.

6.5.3. Pe3ynpraToM OKa3aHMs YCIYrH SIBIS€TCSl ycTHas KoHcyiapTanus Crenumanucra
Kommanuu o nopsinke nevictBuii KimeHTta no B3auMOACMCTBUIO C HAJIOTOBOM MHCHEKLIMEH Mpu
KaMepaJbHOM MPOBEPKE MU 00KAIOBAaHHIO JCHCTBUN COTPYIHUKOB HAJIOTOBOM MHCIEKIIHUH.

6.6. «IlucbMeHHasi NPpaBoBasi MOJ/IEP:KKA MPH KaMepaabHOIl MPoBepKe»:

6.6.1. Ycnyra npenocrasisiercs uepe3 JInuHblii KaOHHET.

6.6.2. 3ampoc Moxer ObITh HampaBieH Kimenrtom uepe3 JIMuHbli KaOMHET WIM IO
tenedony 8-800-500-35-68.

6.6.3. Pe3ynbraroM OKa3aHUsl yCIYI'H SIBJSIETCS MHUCbMEHHOE COCTaBJIEHUE OTBETOB (U
pU HEOOXOTUMOCTH kajno0 M MHBIX JOKYMEHTOB) Ha Bompochl KimeHTa W/uimum HaiaoroBoi
UHCIIEKIUM B paMKaxX KaMepaJbHOW IIPOBEPKH M HMHCTPYKUHMH K JCUCTBUSM, KOTOpPBIE
ornpasistoTces Knuenty uepes JInunblii kaOMHET B T€YEHHE CIIEAYIOMIEr0 paboyero THs mociie
npenocrasienus KimenTom Beeit Heo0xoanMoii nHpopManuu.

7. OtBercTBeHHOCTH CTOPOH

7.1.  3a HEUCHOJHEHHWE WIM HEHaJUIeXKallee WCIOJIHEHUEe MPHUHATBIX Ha cels
obs3atenscTB Knment u KoMmaHust HecyT OTBETCTBEHHOCTb B COOTBETCTBUH C JEHCTBYIOIIUM
3aKkoHoarenbcTBoM Pocculickont denepanuu.

7.2. KommaHus He HECET OTBETCTBEHHOCTH nepea KinenraMu u TpeTbUMHU JIMIaMH 3a
YIYLIEHHYIO BBITOAY, IPOCTOM, OTEPU 10XOAA U IPYTMe€ KOCBEHHBIE U KOMMEPUYECKUE MOTEPH,
yOBITKM W pacxojabl, a TaKkKe HE BO3MeHlaeT ITpadpl, MNpPOKUBAHWE B TOCTUHHUIIE,
KOMaHIMPOBOYHBIE pacXO/pl, IOTEPU, HE CBSI3aHHBIE C IPOCPOUYKOM OKa3aHUS HOPUIMYECKHX
yCIIyT 110 Hacrosimemy Jlorosopy.

7.3.  Bce pasHormacus win crnopbl Mexay Komnanueil m Kinmentom perynmpyrorcs
MPEUMYIIECTBEHHO TIOCPEACTBOM TeperoBopoB. CTOPOHBI 00s3aHBI COOIIOCTH JOCYICOHBIN
IIMCbMEHHBIN IPETEH3HMOHHBIN MOPSAI0K pa3pelIeHHs] BOSHUKAIOIIMX CIIOPOB.

8. KonduaenunanbHocts nugopmanuu
U obecneyeHHue 0e30MACHOCTH MEePCOHAIbHBIX JAHHBIX



8.1.  Kommanus ocyuiecTsisier c6op u 00pabOTKy MepcoHambHBIX JaHHbIX KineHTa B
CIICAYIOUIHNX IETIAX:

- uaentudukanys Knuenra;

- okazanue Knuenry ycnyru, npenxycMorpeHHoit TapudHbiM mtanom;

- yIIy4IIeHUE KauecTBa IOPUANYECKUX YCIIYT, MpeaocTaBisieMbix Kinenry;

- TPOBEJCHUE CTAaTHCTUYECKUX U JPYTHX HCCICAOBAaHUM Ha OCHOBE OOE3IMYEHHBIX
nmaHHbIX Kiuenra.

O06paboTka nepcoHaIbHBIX JaHHBIX KilneHTa oCymecTBIseTCsI B CTPOTOM COOTBETCTBUH C
HOpMaMH JEHCTBYIOLIEro 3akoHojarenscTBa Poccuiickoit Penepanyii 1 BHYTPEHHUMH aKTaMHU
Komnanumu.

8.2. IlpmoOperas u axtuBupys Ceprudukar KimeHT cormamaercss ¢ TeM, 4TO
Komnanust ocymectisier cOOp, XpaHEHHE, HCIOJIb30BaHHWE, CHUCTEMATH3allMi0, HAKOIUICHHE,
pacrpocTpaHeHHe, a TaKKe HHBIM 00pa3oM 00padaThIBacT NepcoHaIbHbIe qaHHble KITMeHToB 1is
Lenel, ykazaHHeIxX B 1. 8. /lorosopa.

8.3.  Kommanus rapanTupyet KOHQUACHIHATBFHOCTh U 3aIIUTY NEPCOHATBHBIX TAHHBIX
U CBEJICHH JTMYHOTO XapaKTepa, MoJy4yeHHbIX oT KineHnTa.

9. H3menenue u pacrop:xenue loroBopa

9.1. Kommanus BIpaBe B OJAHOCTOPOHHEM NOPSAAKE MPUOCTAHOBUTH WIIU JIOCPOYHO
npekpatuth JeictBue JloroBopa B ciydae HapymeHuss Knuentom ycnoBuii [lorosopa, B
YaCTHOCTH 0053aTebCTB, YCTAaHOBJICHHBIX M. 4.2 Hacrosmero JloroBopa, MM MOJOKEHHMA
JeicTByoIero 3akoHoaarenbctBa Poceuiickoit denepanmu. B atom cnyyae Komnanus o6s3ana
yBenoMuTh KilmeHTa 0 npuuMHax MPUHIATOrO PEUIEHMs HE MO3JHEE YeM 3a 24 yaca 1O MOMEHTa
MIPUOCTAHOBIIECHUS TMOO TOCPOYHOTO MpEeKpalieHus AercTBus JJorosopa.

9.2.  docpouHoe pactopxenue JloroBopa no maunuatupe KiaueHta BO3MOXKHO MO €ro
3asIBJICHNIO B COOTBETCTBUM C M. 4.1.7 Hacrosmero JloroBopa. JleHexHble cpeAcTBa B cilydae
JOCPOYHOro pactop>keHust [loroBopa BosBpamatorcss KimeHTy 3a BbeUeTOM (hakTHUYecKH
noHeceHHbIX Komnanueil pacxonos B cooTBeTcTBUU € 11.1 ¢1.782 I'pasknanckoro kojexca PO.

9.3.  KommaHusg BOpaBe CaMOCTOSITENIBHO ONPEAENATh CTOMMOCTb, a TaK)KE HHbIE
YCIIOBUS IIPEJOCTABIIEHUS IOPUINYECKUX YCIyT B paMKax HacTosiero Jlorosopa.



IIpuniaoxenne Nel
k IIpaBuiiam oka3zaHusi KOHCYJIbTAMOHHO-
IOPUANYECKHUX YCJIYT NPH MOJYYeHUH

HAJIOTOBOI0 BbIYeTa

KoMnanwns NpeaoCTaBsACT CIACAYIOIHE IPABOBBIC YCIYIrM B 3aBHCHUMOCTU OT BLI6paHHOFO

Knunenrom tapugHoro ruraxa:

Bupp! mpaBoBEIX yCIyT

Tapudnsie nuaHs!

Onrumym

BecmiaTHbI 3BOHOK U3 110601

beszmumutHO bezmumuTHO bezmumuTHO
touku PO 8-800
Jocryn B JImunsiii kabuHeT
. BesnmumurHO Besnmumurao Besnmumurao
(BxirrOuas mepenucky ¢ Kommnanueit)
YcrHas mpaBoBad KOHCYJIbTAIUA
(BKIIOYAst pa3bpACHEHUS II0 beszmumutHO bezmumuTHO bezmumuTHO
DOKyMEeHTaM)
ITpoBepka KoMILIeKTa 1
beszmumutHO bezmumuTHO beszmumuTHO
coflepKaHUA JOKYMEHTOB
[TnucpMeHHas KOHCYIbTALUA U
cocTaBjIeHUe JOKYMEeHTOB OT UMeHU
Knuenra (mexrapauus 1 pas 1 pas 1 pa3
3-HA®JI u 3aaB1eHue Ha BO3BPAT
HADJ)
., VMYIIeCTBEeHHBIH,
VYeayru pacnpocTpaHsaroTCs Ha . | WHBECTUIIMOHHBIHI N
COITMATbHBIH . | WHBECTHUIIMOHHBIN
MOJIYUYCHHUEC HAJIOTOBOI'O BbIYCTA U COILIMAJIbHBIN .
¥ COI[UIBHBIHA
VYeayru pacnpocTpaHsaioTCs Ha
cleyIolIee KOJIMYECTBO HAIOTOBBIX 1 mepuop, 1 nepuog, 3 mepuoga
MEePUOJIOB
OTmpaBKa rOTOBOrO KOMILJIEKTA
IOKyMEHTOB B HAaJIOTOBYIO 1 pas 1 pas 1 pa3
WHCIIEKITHIO
YcrHas npaBoBad nogAepkKa Ipu
. Besnumuruo besnumuruo besnumuruo
KaMepaJbHOI IIpoBepKe
[TrceMenHas mpaBoBad NMoOZAep>KKa
. BesnmumurHO Besnmumurao Besnmumurao
IIpU KaMepaIbHOI IIpoBepKe
Croumocrts ycryr (py6.) 2000 4000 5 000




